Texas Department of Transportation

PORT ARANSAS FERRY SYSTEM SURVEY

|n an effort to Provic]c the best c]uality ser-
vice to our{:crry riders, we would like for you
to take a few moments to answer the survey

qucstions below. T his will hc]P us to target

— the areas that need the most improvement.

PHOTOGRAPH BY: KEVIN STILLMAN

Communitg Kiclcrship

i. ] do notlive on the island, but work here

2. ] am a winter resident and reside here

4. |amatouristandvisit__________daysayear.
How often do you ride the ferry?
__,___________Dailg _____ x a clag

o Weeldy  _ xaweek

o Monthly ____ xamonth
.......... Yearly ____ xayear

Overall cxPcricncc’?

Exce“cnt

_Good
Not C]ood

—

Commcnt:

dags aweek.
{months] [weeks] [dags] a year.
[months] [wceks] [dags] a year.
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The contracted “T raffic Directors” are the first Fcrry rcPrcscntativcs that you see when utilizing the
Ferrg. Ona scale from 1—10 with 10 being the best.

f:riend]iness

L A]:)i]itg to direct motorists in a clear manner while boarcling ferries

L FFairness shown to all motorists

Overa” Per‘Formance

The samcetg officers are the TxDOT cmplogecs on the 1Cerr3. Ona scale from 1-10with 10 bcing the
best.

_Friendliness

____Abilitg to maintain sa]cctg rules of vessc]/Passengers

Overa“ Per‘Formance

The link on the www.citqo&;ortaransas web page sl-lowing Fcrrg traffic is

_ \/erg beneficial for me

Does not have any signhcicant imPac’c for me

Commentz

The AM Radio Station 530 s
”\/erg beneficial for me

_ Does not have any signhcicant impact for me

Comment:
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Ona scale of 1—10owith 10 bcing the best, how would you rate the loacling process?

_Loading Frocess

JR—

Comment:

Flease return your comP!eted survey via e-mail to dlaught@dot.statc.tx.us or return bg mail to 619 (otter

Strect, Fort Aransas Texas 78377 ]35 Mag 15,2010.

FERRY BOAT OF PORT ARANSAS
TxDOT thanks you for your Participation in this survey and looks forward to

a mutual and resPcctFul relationship with the commum’tg and visitors of

For’c Aransas.



