
 

The Dos and Don’ts of Automated Trash Pick-Up: 

DO 
• Set the can as close to the street or curb as safely 

possible 
• Set toters a minimum of 18 inches apart from other 

toters 
• Ensure that no vehicles are parked in a way that would 

block access to the toters 
• Ensure that all trash is INSIDE of the toter with the lid 

closed (Toters with bags piled on top or around cannot 
be serviced) 

• Have toters set out by 7am on service day 

DON’T 
• Don’t set toters more than 3 feet back from the street 

or curb  
• Don’t set toters close together, side by side (the 

automated arm needs to be able to reach in between) 
• Don’t stack trash bags on top of or outside of toters in 

any way (these toters cannot be serviced at all) 
• Don’t overfill toters (lid must be closed in order to be 

safely serviced) There is a pick-up day once a week for 
oversized items and brush. Call City Hall for details 
361-749-4111. 
 

***Any toter in violation (like the toters pictured above) will result in your trash NOT being serviced*** 


